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Global reach
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premium quaLity. fair prices. reLiabLe service

Robiati Distribution is a 100% Namibian-owned 
company specialising in the import and distribution 
of Fast-Moving Consumer Goods (FMCG).

The company was launched in 2012, operating  
from a 65 m2 apartment, after which it relocated 
in 2013 to a 190 m2 warehouse in the southern 
industrial area of Windhoek. 

Today robiati Distribution operates from a 1400 m2 
warehouse supported by a container yard.



our
promise
We not only take great care when 
selecting products, we also seek and 
enthusiastically visit manufacturers 
around the world. 

Because we are curious and enterprising, 
we always manage to find something new, 
resulting in what has become a diverse 
basket of products. 

NamibiaN oWNeD

ONe thiNG NeveR ChaNGes: 

OuR passiONate puRsuit OF 
quality aND OuR DeDiCatiON 
tO ClieNt seRviCe.
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what we stand for

our 
vision

our 
mission

our vision is to become the 
first entrepreneurial fmcG 
distribution company in 
namibia that maintains 
international standards for 
excellence in products and 
services, while attaining the 
highest possible growth for its 
appointed principles.

•	 to create leading and trusted 
brand representation  
in namibia.

•	 to create modern 
distribution and warehousing 
facilities across the region 
that will serve our customers.

•	 exceed our customers’ 
expectations in sales 
fundamentals and brilliant 
basics. 
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Honesty & 
IntegrIty

We work hard to be the best at 
what we do, and succeed at the 

expense of no one. 

We seek to achieve our 
objectives with honesty and 

transparency, honouring 
our commitments to both 
customers and principles.

PeoPle
prioritise happiness 
over growth under 

all circumstances, we 
support and invest in the 

development of our greatest 
asset, our employees.

QualIty
We will always deliver high-

quality products and services 
to our customers, providing 

genuine value for money.

Customer 
satIsfaCtIon

We treat customers as peers.

We endeavor to earn customer 
loyalty by meeting  

(and exceeding) their 
expectations.

our 
vaLues

PrInCIPles
We use our voice to  

inspire positive change. 

We work to maintain stable,  
long-lasting business 

relationships by promoting 
accelerated growth.
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Delivery aND
market presence

Logistics 
We operate from the base of our Windhoek warehouses, at the same 
time maintaining a warehouse in Swakopmund for distribution to the 
coastal areas of Walvis bay, Swakopmund and henties bay. These 
retail centres are witnessing an increase in the number of stores and 
outlets for which we cater. 

We maintain a fleet of vehicles for deliveries in Windhoek and its 
surrounding areas and have agreements with third parties to make 
deliveries to all major towns in Namibia. 

beyond a trustworthy delivery network, we service retail outlets  and 
lodges in very remote places. our most distant customer is a  
Shoprite store 1,225 kilometres away. although transport and 
logistics costs are high in Namibia, we pride ourselves in the best 
rates possible, never compromising our level of service. 

robiati distribution has estabLished a nationwide 
presence throuGhout the reGions of namibia.

we Go the miLe

1,225 km’s

OuR FuRthest SHOPRITE
stORe is 

aWay. We see this as OuR 
OppORtuNity.
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N

otavi

otiwaronGo

okahandja

omaruru

swakopmund

henties bay

waLvis bay windhoek

marientaL

maLtahöhe

keetmanshoop

Lüderitz

karibib
usakos

Multiple tiMes Daily
Windhoek and surrounding central areas 

ONCe Daily
coastal region: 
Swakopmund and Walvis bay 

thRiCe-Weekly
northern regions: 
oshakati, rundu, opuwo, Tsumeb, otjiwarongo and okahandja

southern regions: 
Keetmanshoop, mariental and oranjemund

Weekly
coastal region:
henties bay

far north and south:
Katima mulilo and lüderitz

Grootfontein

tsumeb

rundu
katima muLiLo

Gobabis

bethanien

outjo

cuanGar

oshikanGo

onGwediva

opuwo

karasburG

oranjemund

rehoboth

FRequeNCy OF DeliveRy
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aGiLe team

compaNy
composition and structure

nabil robiati, co-founder
Nabil obtained a Ba in international Relations 
from the university of london and subsequently 
earned a Master’s Degree in international 
Development from uNsW, sydney. he has 
more than 20 years experience with startups 
in different fields, including information 
technology and infrastructural development. 

he has focused attention over the past 10 years 
researching market routes for premium  
FMCG companies. 

ramin hossaini, co-founder
Ramin obtained a degree in information 
technology, majoring in Computer science 
at the university of Cape town. he is an 
experienced entrepreneur with a proven  
track record in the Food & Beverages industry, 
as well as in the technology sector. 

he has experience in distribution, management, 
it solutions, philanthropy, logistics management, 
financial projection, strategic and creative 
planning, and data science and analytics.

executive team
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1. field marketers and merchandisers
2. drivers
3. warehouse pickers
4. accounting and administrative staff
5. stock & inventory-control manager
6. sales representatives
7. in-store promoters

robiati distribution is the fastest 
GrowinG fmcG company in namibia.

We employ a growing number of personnel whose tasks 
are paramount to the success of the business.

We pride ourselves for having an excellent 
gender balance in the workplace. 

We are also proud of our commitment 
to staff training for all staff members, at 
the same time providing multitasking 
opportunities to broaden their job 
descriptions, combining skills from different 
positions to improve their skill sets.

50:50
female to male ratio
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expertise across the vaLue chain

our
ranGe of services

1

3

2

4

secure warehousing

invoicing and order assembly

Collection and delivery to various markets

shipment tracking



c
om

pany profile 2019

10

7
6

8Debt collection
sales and merchandising 
in major towns and cities 

throughout Namibia

sales forecasting  
and reporting

Brand marketing 
through  

strong social-media 
presence

5
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diverse portfoLio

our
cLients

retaiLers

whoLesaLers
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forecourts

furniture

hospitaLity & tourism industry
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brands & aGencies

robiati Distribution’s position in the marketplace 
has been built through hard work, excellent service 
delivery and by maintaining good relationships with 
its client base. 

These attributes have landed several fruitful 
partnerships with international brand suppliers. 

To mention but a few, the following brands are 
carried and distributed in Namibia by robiati 
Distribution:

premium
braNDS
tiers & routes to the marketpLace
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business success

robiati distribution  
has experienced 
Growth year on year 
despite the pressures of 
an onGoinG recession 
in which the economy 
has contracted for ten 
straiGht quarters. 

While similar operations have 
closed their doors over the past 
two years, our company remains 
well placed in the market. 

orGanic
GroWTh

244% 

142% 

48% 

35% 

32% 

27% 

yeaRs
y1 y3 y6y2 y5y4 y7

The graph below depicts the growth curve the company has realised since its inception.

y8

18% 
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info@robiatidistribution.com
Tel:  +264 (0)61 216 819
fax:  +264 (0)61 219 620

B robiati Distribution
V robiati Distribution

Warehouse number 35 & 37
hyper motor city
maxwell Street
Windhoek
Namibia

contact
uS

https://www.facebook.com/robiatidistribution/
https://www.instagram.com/robiatidistribution/


www.robiatidistribution.com
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